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ONE DAY TRAINING COURSE

INTRODUCTION TO WELFARE BENEFITS
17th January 2012 – North Wales
30th January 2012 – South Wales
5th April 2012 – South Wales
BACKGROUND:

Never has there been a time before, when the UK welfare benefit system was so confusing and complicated, with so many radical changes being proposed and implimented

This one-day introductory course has been repeatedly well received by both participants and organisations, and aims to introduce the welfare benefits system with simplicity, particularly the distinctions between means-tested, non-means tested, contributory and universal benefits. 

The course has been designed to enable delegates to recognise and understand the purpose of the most commonly claimed benefits, focusing on jobseekers and incapacity for work, the social fund, housing benefit and Disability Living Allowance changes
TARGET GROUP:

Anyone who requires an introduction to the UK benefits system; also, anyone who requires refreshment or an update on recent changes to employment and incapacity benefits

COURSE AIMS:

· To gain knowledge of how to claim the correct benefits, including maximisation 
· Delegates will form an understanding of the common qualifying rules and problems claiming different benefits
· Delegates will be better equipped to advise and support clients as to how to make effective claims for the most popular benefits available
· Understanding the proposed changes to housing benefit and their impact on claimants, including an overview of the current welfare reform programme
COURSE CONTENT:

· Simple method of clarity, around contributory. universal. means tested and earnings replacement benefits, including benefit maximisation

· Detailed look at Income Support, income based Jobseekers Allowance and income related Employment & Support Allowance, including an understanding of premiums and joint claims. Including: Housing Benefit (including Local Housing Allowance changes), discretionary Social Fund, Disability Living Allowance and the new Personal Independence Payment

· Welfare reform and benefit changes 2011-14 onwards

No previous benefits knowledge is required. 

Costs:
Cymorth members:
£85 + VAT

Non-members:    £120 + VAT

(Including all materials, refreshments and lunch)

For further information or to reserve your place contact Kathryn Jellings on 029 2055 3687 or email kathrynjellings@cymorthcymru.org.uk / enquiries@cymorthcymru.org.uk 

Training Course Booking Form
	Course Title:
	Welfare Benefit changes

	Date:
	5th April


	Organisation:
	

	Cymorth Member:
	Yes/No (please delete)

	Invoicing Address:
	

	Email Address:
	

	Telephone No.:
	


	Purchase Order No.:
(optional)
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	Email

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	Do any of the delegates have dietary, access or other special requirements?  YES / NO

	If yes, please provide details:




	Delegate Booking Information

•   Please do not send payment with this booking - you will be invoiced in due course.

•   All training fees are subject to VAT and are payable upon receipt of an invoice

•   Cancellations made within 5 working days of the date of the course will result in the full fee being due.

•   Earlier cancellations will be charged at 25% of the full fee, plus VAT.

•   Please retain a copy of this booking for your records.

This booking is subject to the usual Cymorth Cymru Terms and Conditions.
	Terms & Conditions

Limitation of Liability

•     Cymorth Cymru accepts responsibility for accident, injury or loss suffered
whilst attending this event if it is directly due to negligence on our part.

•     Delegates are responsible for taking care of their own property.

•     Cymorth Cymru accepts no responsibility for any loss incurred whilst using material or information gained at this event.

Cancellation of Events

•     Cymorth Cymru may have to cancel an event, in this case we will return

any payments received in advance. We will not refund any other costs you

may incur as a result of this cancellation.

•     The copyright of all material rests with the Cymorth Cymru or the speaker.
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