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ONE DAY TRAINING COURSE

Dealing with Loss and Bereavement
26th January 2012 – Fairwater, Cardiff, South Wales

2nd May – Fairwater, Cardiff, South Wales
BACKGROUND:
Expected and unexpected loss and bereavement can be painful experiences for both people using and providing support services.
Health services are gearing up to deliver more care for people with terminal conditions at home for as long as possible. Hospice-at-home services are growing across Wales. We are all becoming more involved in the deaths of people who we support.

At the same time, a sudden and unexpected death can have a huge impact on those around the deceased.
Loss of other kinds can have an equally traumatic impact on individuals; for example, the loss of one’s home, partner or health.

TARGET GROUP:

This course is intended to benefit:

· Managers and frontline staff involved in the delivery of support to people.
COURSE AIMS:
The course will explore some different ways of understanding loss and bereavement, looking at cultural and societal influences. It will identify a range of experiences of loss and bereavement that staff may encounter.  It will identify ways that people can be supported in their loss and bereavement and ways that staff can be supported themselves.
COURSE CONTENT:

By the end of the session you will;

· Understand the cultural and societal context of loss and bereavement.
· Be aware of how loss and bereavement may be experienced within your role.

· Have some tools for helping people you support and yourself.
ORGANISATIONAL BENEFITS

· Those involved in providing support are equipped to support individuals and themselves in 
managing the effects of loss and bereavement. 
· Know what resources to put in place to support your staff with issues of loss and bereavement
The course will include refreshments and lunch. Places will be offered on a first come basis. 
Costs:
Cymorth members: £85+VAT


Non-members: £120+VAT    
(Including all materials, refreshments)

For further information or to reserve your place contact Kathryn Jellings on 029 2055 3687 or email kathrynjellings@cymorthcymru.org.uk / lisanoice@cymorthcymru.org.uk
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	Do any of the delegates have dietary, access or other special requirements?  YES / NO

	If yes, please provide details:




	Delegate Booking Information

•   Please do not send payment with this booking - you will be invoiced in due course.

•   All training fees are subject to VAT and are payable upon receipt of an invoice

•   Cancellations made within 5 working days of the date of the course will result in the full fee being due.

•   Earlier cancellations will be charged at 25% of the full fee, plus VAT.

•   Please retain a copy of this booking for your records.

This booking is subject to the usual Cymorth Cymru Terms and Conditions.
	Terms & Conditions

Limitation of Liability

•     Cymorth Cymru accepts responsibility for accident, injury or loss suffered
whilst attending this event if it is directly due to negligence on our part.

•     Delegates are responsible for taking care of their own property.

•     Cymorth Cymru accepts no responsibility for any loss incurred whilst using material or information gained at this event.

Cancellation of Events

•     Cymorth Cymru may have to cancel an event, in this case we will return

any payments received in advance. We will not refund any other costs you

may incur as a result of this cancellation.

•     The copyright of all material rests with the Cymorth Cymru or the speaker.
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