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 ONE DAY TRAINING COURSE

POVA – Protection of Vulnerable Adults
1st February 2012 – South Wales
BACKGROUND:

In September 2000, the Welsh Assembly Government (formerly known as the National Assembly for Wales) through its Social Services Inspectorate, launched a guidance document entitled In Safe Hands.

This guidance called for the development and implementation of multiagency policies and procedures to protect and support vulnerable adults from abuse and inappropriate care.

The South Wales Adult Protection policy and operational guidance seeks to support good practice and has been developed with a view to embracing the ethos of the In Safe Hands guidance. 
Agencies within the voluntary and independent sector also have a key role to play in the protection of vulnerable persons, albeit that the lead responsibility for the investigation of allegations of abuse/inappropriate care will always rest with the statutory agencies.

It is the duty of every citizen, not just employed staff, to report any concerns they may have in relation to the abuse/inappropriate care or suspected abuse/inappropriate care of a vulnerable adult.
Independent and voluntary sector organisations have a responsibility to report any suspicions of abuse to the appropriate agencies, as determined by the POVA procedures.
TARGET GROUP:
Those staff who have direct & regular contact with vulnerable people.
COURSE AIMS:
To increase your understanding of the abuse of vulnerable adults and the action you should take to prevent abuse.
COURSE CONTENT:
By the end of the course participants will be able to:

· Recognise who is a vulnerable adult
· Identify the types & signs of adult abuse
· Explain how to respond to a disclosure of actual or alleged abuse
· Explain their role and responsibility in relation to the Protection of Vulnerable Adult (POVA) policy.
ORGANISATIONAL BENEFITS
To ensure that your staff are working within the POVA policy and that they know how to identify abuse and make a referral if required.
No previous knowledge is required. 

The course will include refreshments and lunch. 
Costs:
Cymorth members:
£85 + VAT

Non-members:    £120 + VAT

(Including all materials, refreshments and lunch)

For further information or to reserve your place contact Kathryn Jellings on 029 2055 3687 or email kathrynjellings@cymorthcymru.org.uk / enquiries@cymorthcymru.org.uk
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	Do any of the delegates have dietary, access or other special requirements?  YES / NO

	If yes, please provide details:




	Delegate Booking Information

•   Please do not send payment with this booking - you will be invoiced in due course.

•   All training fees are subject to VAT and are payable upon receipt of an invoice

•   Cancellations made within 5 working days of the date of the course will result in the full fee being due.

•   Earlier cancellations will be charged at 25% of the full fee, plus VAT.

•   Please retain a copy of this booking for your records.

This booking is subject to the usual Cymorth Cymru Terms and Conditions.
	Terms & Conditions

Limitation of Liability

•     Cymorth Cymru accepts responsibility for accident, injury or loss suffered
whilst attending this event if it is directly due to negligence on our part.

•     Delegates are responsible for taking care of their own property.

•     Cymorth Cymru accepts no responsibility for any loss incurred whilst using material or information gained at this event.

Cancellation of Events

•     Cymorth Cymru may have to cancel an event, in this case we will return

any payments received in advance. We will not refund any other costs you

may incur as a result of this cancellation.

•     The copyright of all material rests with the Cymorth Cymru or the speaker.
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