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ONE DAY TRAINING COURSE

Personal and Professional Boundaries
29th March - South Wales (Norbury House, Fairwater, Cardiff)
BACKGROUND:

The relationship between client and support worker is important and is a finely balanced between being overly friendly to being distanced. This course enables support workers to explore relationships and to develop appropriate professional boundaries. 

TARGET GROUP:

Support staff who have regular and close contact with clients, line managers who have responsibility for supervising support staff and anyone who wish to gain an understanding of the difficulties support workers encounter when dealing with client focussed relationships.

COURSE AIMS:

The course is designed to assist those who have regular contact with clients to develop and explore their relationships whilst observing professional boundaries.

COURSE CONTENT:

The course will include:
· participants will have an understanding of the role of the support worker

· participants will be able to recognise the dangers inherent in the creation of personal relationships

· participants will be fully aware of the extent of the responsibility works have towards their clients 

· participants will be aware of the value of continuous situational risk assessment

· participants will be able to separate workplace and personal feelings

· participants will be have an understanding of how to empower tenants with these skills

· participants will be able to acknowledge the potential danger of becoming emotionally involved with clients’ problems and take action to prevent emotional involvement
ORGANISATIONAL BENEFITS

Support staff will be equipped to confidently manage the difficult client/worker relationship. Organisation has safe working practice in place ensuring staff and clients have professional supported relationships.
Costs:
Cymorth members:
£85 + VAT

Non-members:    £120 + VAT

(Including all materials, refreshments and lunch)

For further information or to reserve your place contact Kathryn Jellings on 029 2055 3687 or email kathrynjellings@cymorthcymru.org.uk
