[image: image1.jpg]Supporting you |
Supporting people
CYMORTH
CYMRU




 ONE DAY TRAINING COURSE

Welfare benefits: The trouble-shooter
12th March 2012 – South Wales 
BACKGROUND:

Ever had a customer who was subject to sanctions, because they missed an appointment or failed to sign-on?

Did you hear about the claimant who sold her house and then was disallowed benefit because she has spent all the money really quickly?

Overpayments; do they have to be repaid? Backdating; how can I and for how long?

What are hardship rules, if you are barred from claiming, for a specific period of time?

These are some of the most commonly occurring benefit queries we have, when supporting customers through the complex and confusing world of benefit claims, and our course aims to clear up the mystery and provide the real answers, in the context of welfare reform and future changes introduced by the welfare reform bill.
COURSE AIMS:
Understand 

· how to make effective backdated claims, for different benefits

· claimant commitment and conditionality

· dealing with overpayments

· notional capital rules

· sanctions and claiming hardship

· challenging decisions
The course will include refreshments and lunch. 
 Places will be offered on a first come basis. 
Costs:
Cymorth members:
£85 + VAT

Non-members:    £120 + VAT

(Including all materials, refreshments and lunch)

For further information or to reserve your place contact Kathryn Jellings on 029 2055 3687 or email kathrynjellings@cymorthcymru.org.uk / enquiries@cymorthcymru.org.uk

Training Course Booking Form
	Course Title:
	Welfare Benefit: Trouble Shooter

	Date:
	12th March


	Organisation:
	

	Cymorth Member:
	Yes/No (please delete)

	Invoicing Address:
	

	Email Address:
	

	Telephone No.:
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	Do any of the delegates have dietary, access or other special requirements?  YES / NO

	If yes, please provide details:




	Delegate Booking Information

•   Please do not send payment with this booking - you will be invoiced in due course.

•   All training fees are subject to VAT and are payable upon receipt of an invoice

•   Cancellations made within 5 working days of the date of the course will result in the full fee being due.

•   Earlier cancellations will be charged at 25% of the full fee, plus VAT.

•   Please retain a copy of this booking for your records.

This booking is subject to the usual Cymorth Cymru Terms and Conditions.
	Terms & Conditions

Limitation of Liability

•     Cymorth Cymru accepts responsibility for accident, injury or loss suffered
whilst attending this event if it is directly due to negligence on our part.

•     Delegates are responsible for taking care of their own property.

•     Cymorth Cymru accepts no responsibility for any loss incurred whilst using material or information gained at this event.

Cancellation of Events

•     Cymorth Cymru may have to cancel an event, in this case we will return

any payments received in advance. We will not refund any other costs you

may incur as a result of this cancellation.

•     The copyright of all material rests with the Cymorth Cymru or the speaker.
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