
 

 

 

 

 

 

 

 

 

 

 

 

  

Cymorth Cymru consultation response 

UK Government consultation:  

The Draft Renting Homes (Supplementary Provisions) (Wales) Regulations  

About Cymorth Cymru: 

Cymorth Cymru is the umbrella body for providers of homelessness and housing related support 

services in Wales. Cymorth Cymru acts as the ‘voice of the sector’, influencing the development and 

implementation of policy that affects our members and the people they support. We work in 

partnership with members and other stakeholders to prevent and reduce homelessness and 

improve the quality of life for people who are marginalised or at risk of housing crisis across Wales. 

Cymorth has approximately 100 members across Wales, made up of third sector organisations, 

housing associations and local authorities. Our members work with a wide range of people, including 

people who are homeless, or at risk of homelessness; families fleeing domestic abuse; people 

dealing with mental or physical health problems; people with learning disabilities; people with 

alcohol or drug problems; refugees and people seeking asylum; care leavers and other vulnerable 

young people; and older people in need of support. 

Contact: 

Oliver Townsend, Policy and External Affairs 

Manager 

olivertownsend@cymorthcymru.org.uk  

Website: www.cymorthcymru.org.uk Telephone: 

02920 553687 

Twitter: @CymorthCymru 

http://www.cymorthcymru.org.uk/


Cymorth Cymru welcomes the opportunity to respond to this consultation. We have been 

represented firstly on the Renting Homes Stakeholder Group prior to the Act receiving Royal Assent, 

and since then have been represented on the Renting Homes Implementation Group. We are 

confident that we have fed in to the process to date, and that a collective and consensus response 

has been reached as a group. 

However, there are particular and individual points we want to make in terms of these draft 

supplementary provisions. We have focused more, at this point in time, on the practical considerations 

needed by the housing sector, and Welsh Government, in meeting some of these points. 

We are in broad agreement that the Welsh Government should be using the power under Section 23 of 

the Act to prescribe supplementary provisions with the aim that they become supplementary terms 

within occupation contracts. This has been a long-standing aim of Welsh Government policy and will 

help reduce confusion due to a wide variety of terms across a range of contracts as we currently see. 

Anything that can simplify the bureaucracy for tenants – particularly vulnerable tenants – is a positive. 

We are also in broad agreement that the provisions laid in these regulations are proportionate and 

balance the rights of tenants with the responsibility of landlords.  

There are some specific comments we wanted to make: 

 The vast majority of provisions, particularly those within supported standard contracts, are the 

same as those within standard contracts. We welcome this as a clear commitment to equity 

between people in supported housing and those in more typical housing. 

 We recognise there are some specific differences in the supplementary provisions, particularly the 

provisions in Section 45 (Permitted Occupiers) and Section 56 (Security of the Dwelling). These 

differences which place tighter constraints on supported standard contract holders, are necessary 

due to the short / medium term nature of the accommodation. There are clear reasons for this, 

particularly around ensuring suitable and secure move-on accommodation, and therefore we 

support these differences in contract holder rights. 

 In terms of the prohibited conduct provision, we welcome Section 25, which states that the 

landlord must give the contract-holder appropriate help and advice if they report prohibited conduct 

on the part of anyone living in another property belonging to the landlord. However, we would 

suggest it be amended to read the following (see below) so that people with support needs who are 

displaying prohibited conduct are offered help and advice, rather than punitive measures such as 

eviction. This is in line with a preventative approach taken by Welsh Government in the Housing 

(Wales) Act and a psychologically informed approach. 

Prohibited Conduct  

25.The landlord must give the contract-holder appropriate help and advice if the contract-

holder reports prohibited conduct on the part of anyone (including the contract holder 

themselves) living in this or another property belonging to the landlord. 
 

 We would also draw attention to the potential links in Section 25, to the relevant prevention or 

relief duties in the Housing (Wales) Act. Given that anti-social behaviour can lead to tenancy failure 

across Wales, it seems an appropriate, timely and effective mechanism to link Section 25 of the 

Renting Homes (Wales) Act in providing appropriate help and advice, with Section 66 of the 

Housing (Wales) Act and the local authority “duty to help to prevent homelessness”. 

 Our final comment is that guidance should be issued through Rent Smart Wales to ensure that 

landlords are made aware of the need to provide clear, easy-read instructions for each 

supplementary provision (to be term), particularly in terms of supported standard contracts and the 

limits on permitted occupiers. 


