
 

 

 

 

 

 

 

 

Cymorth Cymru consultation response 

Welsh Government consultation: 

Connected Communities: Tackling Loneliness and Social Isolation 

About Cymorth Cymru: 

 

Cymorth Cymru is the umbrella body for providers of homelessness and housing related 

support services in Wales. Cymorth Cymru acts as the ‘voice of the sector’, influencing the 

development and implementation of policy that affects our members and the people they 

support. We work in partnership with members and other stakeholders to prevent and 

reduce homelessness and improve the quality of life for people who are marginalised or at 

risk of housing crisis across Wales. 

 

Cymorth has approximately 100 members across Wales, made up of third sector 

organisations, housing associations and local authorities. Our members work with a wide 

range of people, including people who are homeless, or at risk of homelessness; families 

fleeing domestic abuse; people dealing with mental or physical health problems; people 

with learning disabilities; people with alcohol or drug problems; refugees and people 

seeking asylum; care leavers and other vulnerable young people; and older people in need 

of support. 

Contact: 

Oliver Townsend, Policy and External 

Affairs Manager 

olivertownsend@cymorthcymru.org.uk  

Website: www.cymorthcymru.org.uk Telephone: 

02920 553687 
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Cymorth is pleased to be able to respond to this important consultation, about how we as a 

nation, and all of the people and agencies within it, can reduce social isolation and loneliness. 

We recognise that loneliness is a scourge in our society, and that it openly impacts on those 

that are most vulnerable to it, such as those experiencing poverty, discrimination, crisis or 

illness. We consider it a central duty of Government, and other organisations, to take action to 

reduce both social isolation and loneliness, and the impact of the two phenomena. We also 

believe that they should not be considered as a totally separate concept, but as a concept that 

is intrinsically linked with the structure of society and services and the variety of people and 

policies that support them. 

 

Whilst we will be responding to the broader questions asked by Welsh Government with regards 

to this consultation, we will be focusing our attention on those areas of social isolation and 

loneliness that are not seen as often, or that merit specific and often specialist interventions. 

These are the areas that the majority of our members operate in, and they should be seen as a 

foundation for the work to tackle isolation and loneliness.  

 

Discussions surrounding loneliness and isolation often features the same groups of people 

each time, such as older people. This response discusses how loneliness and isolation 

stretches beyond, highlighting more hidden groups such as; people experiencing 

homelessness, people fleeing domestic abuse, young people, people living in poverty and other 

people supported by our members who face the struggles that come with loneliness and 

isolation every day. 

 

We are also pleased to endorse and support the Welsh Government definition of loneliness and 

social isolation, particularly as it encourages us to think differently about both, especially in the 

context of people who may be lonely whilst highly socially connected, and vice versa. It helps 

underscore the complex nature of loneliness as a difficult and entrenched policy challenge, 

rather than a single, simple problem with a one-size-fits-all solution. 

 

Alongside this breakdown of the wider structural and societal factors contributing towards 

loneliness and isolation, we have also included concise recommendations for good practice 

and change at the end of the response.    

 

Embedding a “loneliness-informed approach” that builds on the excellent, 

evidence-based work around a “trauma-informed approach”. 
 

The housing sector in Wales has been making impressive strides towards adopting a “trauma-

informed approach” across the housing system. This approach, building on the robust evidence 

base produced by Public Health Wales around adverse childhood experiences, demonstrates 

that working differently across services on an individual level can yield very impressive results. 

For example, the adoption of this approach in a project for young people in Solas George Street 

project massively reduced events of anti-social behaviour, criminal damage and hugely 

increased tenancy sustainment. The way in which trauma-informed approaches work is by 

ensuring individuals across organisations at all levels, both frontline and strategic, are trained 

to recognise and be familiar with the concept of trauma both at childhood and beyond. This 

trauma can lead individuals to act in ways that are not ‘typical’, and often the system 

disadvantages them as a result. Adopting a trauma-informed approach reduces the re-

traumatising impact of policy and practice systems, and has hugely positive results for both 

individuals, their outcomes and society as a whole. 

 

We are pleased to see a specific reference to ACEs in the consultation document, and we are 

clear that the trauma-informed approaches that we are taking forward across Wales are an all-



age way of working that build on the principles and messages of adverse childhood 

experiences. 

 

In order to widely disseminate this approach, Welsh Government committed to funding 

Cymorth Cymru, the Housing Networks, and the ACEs Hub, to deliver a series of PATH training, 

which we delivered to over 1000 people across the housing sector in Wales, in the first three 

months of 2018. This has led to specific changes in practice, with delegates responding to our 

evaluation with comments such as: 
 

“[X] is really committing to becoming a PIE (psychologically informed environment) and we’ve 

started by looking at how we issue warnings. We had 3 people with arrears who would in the 

past all have received a warning for non-payment. We with-held warnings for 2 of them. Guess 

the only one who didn’t pay? The one who’d received the warning! I’m now meeting with our 

Head of Housing to see how we can amend our procedures. Just thought you might like to 

know how we’re putting your training into action and the difference it’s already making.”  

 

“The potential for game changing outcomes in the homelessness sector is very high with this 

model.”  
 

“I and several members of my teams have attended both the 1 day and 3 day training and 

been incredibly impressed with it. My Chief Exec and Executive Director of Finance and Support 

are about to attend the PIE for Leaders and Commissioners training as we are committed to 

embedding this throughout the whole organisation. As a result of that training, we would like to 

make our supported housing projects (a 29 bed homeless, single women’s hostel and a 21 bed 

homeless young mothers and babies hostel) into PIEs. We are also preparing to redesign our 

Head Office in the next 12 months and would like to make this a PIE.”  
 

We would urge Welsh Government to consider a wider implementation of trauma-informed 

approaches and psychologically informed environments, and to include the risk of loneliness 

and social isolation as part of that training. By working with people as individuals, rather than 

“clients”, services are more likely see a person who has unique needs and be better able to 

provide the right solution or approach. The same principles that underpin a trauma-informed 

approach would be similarly effective in ensuring staff are more aware of the risks of isolation 

and loneliness. This relies on professionals being made aware of trigger points for loneliness. 

 

One responder to our consultative survey argued that “once a person has been actively 

listened to, they can explore other options, which would help to reduce feelings of loneliness 

and isolation.” 

 

Another responder noted that “for some people, the barrier is not having a familiar face to go 

with to a local group”. The barriers that dissuade people from seeking help can seem small or 

insignificant from the outside, but it is often ‘micro-interventions’ that could have a massive 

impact, which is another argument for a more flexible commissioning approach for all services 

– but at the very least, for services that seek to address loneliness. 

 

Utilise existing legislative frameworks 

 

There are specific areas of legislation within Wales that could be used to embed a “loneliness-

informed approach” across Wales. For example, by training practitioners using the assessment 

process within the Social Services & Wellbeing (Wales) Act to be aware of trigger points and 

risks of social isolation, those who are specifically at risk would have a professional who is 

aware of the support they might need. 

 



Similarly, any assessment under the Housing (Wales) Act could also be used to provide a 

method of checking whether people are isolated or alone.  

 

There are also points in people’s lives, which services will know take place, that could “trigger” 

support or certainly communication. Evidence and data is out there which would support a 

rapid deployment of support or information in the event of specific events such as 

bereavement, employment, serious injury / disability, or a change of tenancy, for example. By 

ensuring that GP clusters are clearly aware of these risks and holding this information, people 

themselves could be supported if and when crisis or trigger points strike. 

 

A public awareness approach does need to be taken, to ensure people of all backgrounds 

understand the debilitating effects of loneliness. Whilst policymakers and professionals are 

convinced of the need for action, amongst the competing priorities of public support, loneliness 

can seem like a noble, but “fringe” policy area – when we know that in fact, that tackling 

loneliness is essential to create resilient, supporting communities. 

 

Embedding a person-led approach that sees structural barriers as the problem, 

not individual lack of agency 
 

We have significant concern that the framing of parts of this consultation places the onus on 

the individual to ‘fix’ their isolation or loneliness, which is like asking someone with mental 

health problems to ‘get better’, or for someone with a broken leg to walk. We appreciate that 

the purpose of the question is to ensure people are placed at the heart of any plan to end 

loneliness, but we are concerned that this phrasing might lead the development of any plan or 

strategy to ignore the extremely powerful structural causes of loneliness such as the loss of 

community services, a reduced ability for people to volunteer due to an increase of in-work 

poverty, and the loss of community hubs such as libraries, community centres, and similar 

venues. The focus of any strategy to reduce isolation absolutely must be on how to create and 

foster community resilience, with individual resilience as part of that – not the other way round. 
 

Focusing on the strengths held by communities currently, and working on how to build on and 

increase those strengths using models such as Asset-Based Community Development (ABCD 

approach), is, we believe, a cost-effective and evidence-based method of developing 

community resilience and capacity. 

 

That being said, “skilling up” individuals in feeling confident to ask for support or services and 

expect that to be available, is another key part of the growth towards resilient communities, 

and to addressing loneliness and / or social isolation. 

 

A great example of a project that aims to reduce loneliness on a community level, is detailed as 

follows: 

 

Case Study - Sheltered Housing: The Musical 
 

Over 100 tenants who live in our sheltered schemes across Rhondda Cynon Taff came 
together to celebrate Sheltered: The Musical. 
 

Every year our Sheltered team members work their socks off to put on a day of 
entertainment for their tenants. Claire James, Sheltered and Supported Housing Manager, 
helps to coordinate the planning of the events, she describes where the idea originated 
from:  
 



“The events started as part of the original Fun Day in Pontyclun where we had an 
entertainment marquee with bingo, entertainment and tea and coffee and they’ve just 
grown from there. 
 
“Every year the events are bigger and better through suggestions from tenants and staff; 
we’re always learning from previous events.” 
 
This year everyone was invited to a musical themed event at Hawthorn Leisure Centre, 
with a jam packed agenda. There was plenty for the guests to do including a quiz and 
raffle as well as a buffet lunch and entertainment from local singer Richard Beavis. 
 
“Our tenants love getting together and meeting people from different schemes. With 
customer engagement being approached in different ways at Trivallis this year, it was the 
perfect opportunity to hold a specific event for our sheltered tenants,” explained Claire. 
 

Tenants from the Rhondda, Cynon and Taff valleys travelled down to attend the event and 
got truly stuck into the activities that were organised throughout the afternoon. When they 
were asked what they thought of the day, they said: 
 

Lovely day, couldn’t fault anything 
The staff were wonderful, bless them all 
Very well organised 
Very entertaining, well laid out, it was a really good day 
Excellent service from the lovely, lively volunteers 
A real change, it was really enjoyable 
 

 

Engaging all generations and backgrounds to counter loneliness and isolation 
 

Whilst Cymorth Cymru does not work in education policy, our members do work with young 

people in positions of significant vulnerability, such as homelessness or those insecurely 

housed, or those with learning disabilities, mental health problems, or physical disabilities. 

Increasingly, as public narrative remains demonising young people and minimising the 

challenges they face as a result of societal structures, it is becoming harder to identify key 

interventions that can be made to reduce social isolation amongst young people. 

 

Excellent work which seeks to involve young people, is done regularly by our members such as 

Gisda, Llamau, SYSHP, and others, as well as large UK organisations such as Barnardos, Action 

for Children, NSPCC and Prince’s Trust. We strongly urge Welsh Government to resist framing 

the policy discussion around young people and loneliness / isolation solely in a schools 

context, and instead encourage consideration of the discussion as part of a holistic 

understanding of younger people. 

 

The young people at highest risk of social isolation are often farthest from education, the 

labour market, voluntary experience or social activities. Predatory individuals and phenomena 

such as cuckooing or County Lines take advantage of that isolation, and further serve to 

embed trauma and disadvantage within that cohort of young people. An assertive, 

compassionate and unequivocally interventionist approach needs to be taken to protect young 

people from the weaknesses that result from social isolation, and we need to ensure that 

society is made more accessible and supportive. 

 



Again, as with the earlier questions, we have huge concerns that the question is framed to 

place much of the responsibility on young people themselves to reduce their own isolation. 

Instead, we would place the responsibility firmly on the agencies that work with them such as 

schools, psychologists, social workers, etc. We also need to ensure we are tackling the very real 

crisis with youth homelessness, which allows social isolation to fester. 
 

Engaging the housing sector in the process to end loneliness 

 

The housing sector has an absolutely key role to play in reducing loneliness and social 

isolation. We will make the point several times throughout this consultation that it is important 

to see this consultation as an opportunity to engage with all people at risk of isolation, and not 

just those frequently framed in conversations such as older people. Whilst loneliness is a 

significant challenge amongst that age group, it is something that can affect anyone of any 

age. However, like ill health, homelessness and other negative situations, loneliness is much 

more likely to impact someone who is vulnerable, and the impact will be much more significant 

on someone who is vulnerable. 

 

In terms of housing, our specific comments would be on the “housing / homelessness journey”, 

and some of the trigger points for loneliness and isolation within that process, and ways in 

which organisations could, or have, addressed loneliness. Specifically below, there are key 

points along the homelessness and housing journey where loneliness and isolation could be a 

particular challenge for individuals, where organisations could take steps to improve matters. 

 

Housing (Wales) Act process 

 

Application and assessment for homelessness: individuals presenting to a local authority for 

an assessment under the Housing (Wales) Act are often in positions of significant vulnerability 

or are at the very minimum, unsettled and in unfamiliar surroundings. With relationship 

breakdown being recognised as one of the most common causes of homelessness, there will 

be a large number of people at this stage who may be experiencing one or more of the trigger 

points for isolation. In addition, if these individuals have more complex needs, some of the 

recommended steps to support them may exacerbate that isolation. For example, many 

projects or services insist that an individual is sober before entering temporary or supported 

accommodation. In order to do this, many individuals need to remove themselves from their 

friends and support networks, which are often, whilst supportive, also enabling. However, 

whilst an individual might then be able to access services, they may then be at major risk of 

isolation and homelessness. 
 

Evidence from the members of Cymorth Cymru makes it clear that people reporting higher 

levels of isolation and loneliness are less likely to maintain their tenancies, and are much more 

likely either to relapse, or engage in anti-social behaviour. 

 

Assessment of housing need: The process should also be able to take into account the quality 

of an individuals’ relationships with those they live with, and as a result ask “is this person 

considered at risk of loneliness?” 
 

Discharge of duty: at various stages throughout the housing journey, individuals can have their 

duty discharged, either into accommodation, or through the local authority saying they do not 

have to provide accommodation. In the first instance, local authorities should consider social 

isolation and the potential risks inherent in that, as part of the “suitability” criteria for housing. 

It should not be counted as a refusal to engage in the process if someone refuses a property 

based on distance from friends and family. 
 



Private Rented Sector: increasingly, homelessness duties are being discharged into the private 

rented sector, meaning that local authorities can work with private landlords to provide housing 

for people experiencing, or at risk of, homelessness. It is traditionally seen as harder for 

support providers to engage with the PRS, and so there is a very real risk of loneliness at this 

stage. 
 

Housing First 

Increasingly, the Welsh Government is looking at the service model of Housing First as a way of 

working to address the entrenched rough sleeping that is becoming more and more common 

across Wales. A key feature of Housing First as an approach is the use of assertive outreach 

principles to ensure that individuals and providers have a positive and stable relationship built 

on trust from the outset.  

 

All too often, individuals that are sleeping rough or experiencing the most entrenched 

homelessness experience massive social isolation, and their only links with people are through 

street-based activities such as street drinking, sleeping rough, begging, or otherwise. This 

means that often there is a social cost for an individual wanting to find stable accommodation. 

This is not to say that an individual will choose to sleep rough, but that when they engage with 

services they might find themselves cutting ties with their only form of community and 

connection. 
 

Housing as a stable base 

A final point about housing. Any resulting strategy from this consultation needs to recognise the 

central importance and role of housing in helping to provide security and stability for 

individuals at any stage of life. Without a secure and sustainable tenancy or property, 

individuals are at much greater risk of disadvantage, vulnerability and other negative 

outcomes. Other services, such as criminal justice, social services, health and others, will find it 

harder to engage with those individuals that are insecurely housed – and so this means that 

housing is a crucial foundation for all other services. Any strategy to address homelessness 

absolutely needs to recognise the centrality of housing amongst other services, rather than an 

“add on”. 

 

One responder said that “the housing sector could play a huge part in this and have teams of 

outreach support workers responsible for clients. This will help identify those who do not need 

any support and also those that do.” 

 

Another said that “the housing sector can play a key role in challenging isolation. We can 

identify and support people to access support and services as well as play a role in building 

communities that bring people together.” 

 

This is a theme echoed throughout the responses from our membership, with comments 

further building on the fact that housing services can help in both the identification, and relief 

of, loneliness or isolation. Similar to an earlier point, one responder also noted an asset-based 

approach, and summarised it as “looking at what is strong about the person, not what is 

wrong”.  
 

Housing as a stable focus for action to address loneliness 
Case study from Tai Calon 
 
Eric was a hoarder and needed support with benefits and correspondence.  Due to anxiety 
& depression he experienced Eric rarely left his flat and become quite socially 
isolated.  Due to his depression day to day tasks like doing his laundry and putting bins out 



was difficult for Eric.  Eric would never let anyone enter his flat.  Part of this was to do with 
both pride and embarrassment. 
 
The Support Worker supported Eric with his ESA claim and PIP which he won with her 
attendance at tribunal.  Eric as a result became more finically included.  The Support 
Worker helped Eric to declutter his home and move to a more suitable accommodation for 
his needs.   
 
Eric is unable to fully clean his flat but takes immense pride in his home and pays for a 
cleaner to come in each week.  
 
Eric is no longer ashamed to invite people into his home and bit by bit he is becoming 
more socially included. 
 

 

Commissioning processes and service structures (for all, but particularly the third 

sector) 
 
Members of Cymorth Cymru from all areas have referenced the need for changes in the way we 

commission services. There are extremely positive examples of commissioning across Wales, 

but all too often, financial and capacity pressures prevent truly innovative services from being 

developed.  

 

Specific areas such as learning disability supported living, have contacted Cymorth Cymru over 

the past five years to consider how new ways of structuring or planning supported living 

services (for example) could be looked at. One of the ways suggested has been a “locality-

based” commissioning approach, where services are considered holistically as part of their 

community, and citizens are encouraged to participate in the support and further embedding of 

services. For example, situating a supported living service in a local community, and then 

ensuring that local shops and centres are trained to engage effectively, could create a mutually 

beneficial relationship between services and communities. It will also serve to reduce social 

isolation and loneliness often found within services for people with learning disabilities. 

 

Linked to this approach, is the need for person-centred commissioning, and in particular, 

freeing up the availability of direct payments as an option. This method of paying for services 

allows individuals with learning disabilities, care needs, and / or their families to individually 

commission the services that they need at the time they need it, in the way they want to access 

it. This can also foster further engagement with communities, as often the most impactful use 

of direct payments is to support individuals to engage with their favourite activity or hobby, in a 

way that traditionally commissioned services may struggle to do. 

 

More widely, it is also important to consider the impact that short-term commissioning might 

have on the ability of services, and communities, to address loneliness and isolation. In 

homelessness services for example, limiting interventions to a number of weeks or months is 

counter-productive as it means that if individuals become isolated or lonely after their use of a 

service is concluded, there is no immediately accessible way for them to access activities or 

support that might address or reduce that loneliness. 

 

There are clear concerns shared by our members in the survey we disseminated. One concern 

raised was the “heavy demand” for voluntary befriending organizations and the long waiting 

lists associated with that. The ICF, mentioned below as well, is seen by our members as “a tool 

in supporting this [reducing loneliness and isolation] objective” in a strategic way.  



 

Engaging social services and care in an approach to reduce or end loneliness 

 

We have already noted the importance of direct payments and more flexible commissioning 

within care (and wider) services. One particular area of additional concern that we have 

specifically in the care sector is the potential for the commissioning of larger supported living or 

residential care services for people with care needs. Specifically for Cymorth Cymru, our 

concern is for those people with learning disabilities. 

 

Wales has led the way in terms of encouraging engagement and involvement by people with 

learning disabilities, with their communities, and active participation in their services and in 

decision-making. Real effort has been made in Wales to reduce the potential for ghettoization 

of people with learning disabilities, and there is a risk that in the move to commission larger 

complexes as a means of reducing financial burden, this inclusive approach could be 

threatened. Particularly with the existence of the Integrated Care Fund, there is an opportunity 

for the Welsh Government to re-assert its progressive principles to prevent and reduce the 

social isolation and exclusion of those in care. 

 

Poverty and Loneliness: Ensuring all voices are heard 
 

Cymorth Cymru exists to protect and represent those on the very edges of society, those who 

have been made vulnerable by their situations and the systems they engage with. All too often, 

these individuals are living with the debilitating impact of poverty, and exacerbating 

vulnerabilities. A life of poverty alongside potential additional vulnerabilities is recognised as a 

lonely and isolating life. For the people our members support, such as those who are homeless, 

who are struggling with substance or who have mental health problems, or who are fleeing 

domestic abuse or violence, having their voices heard is important. 

 

In 2017 and 2018, we held a series of engagement events with people with experience of 

Supporting People services across Wales. These events resulted in reports we produced, 

demonstrating beyond doubt the huge role services play in working with the most marginalised 

people in Wales1.  
 

The stories of the people who attended are extremely powerful. Statements like “I wouldn’t 

have re-connected with my family”, “I see my grandkids now,” or that without support they 

would have “no friends or relatives” were common across all three events. The vital role that 

services play in breaking the damaging cycle of social isolation and loneliness is indisputable 

and the Welsh Government should do everything in its power to champion those services and 

disseminate good practice across sectors. 
 

The report also specifically asked about loneliness, and the following thoughts were shared 

with us by people present on the day:  

 

 
 

 

                                                 
1 http://www.cymorthcymru.org.uk/files/5515/0229/2369/Experts_by_Experience_2017_-_Eng.pdf  

http://www.cymorthcymru.org.uk/files/5515/0229/2369/Experts_by_Experience_2017_-_Eng.pdf


Examples of successful interventions 
 

 
The Wallich 
We are currently rolling the Psychologically Informed Environments (PIE) regime out 
across our organisation, with several properties now operating under the system and 
acting as valuable pilots.  
 
A key part of PIE is working therapeutically with an awareness of a client’s psychological 
context.  
 
As such, someone experiencing loneliness would be worked with in the appropriate way. 
Support workers will be working with an awareness of the importance of relationships as a 
tool for change – whether that be a relationship between the client and their family, the 
client and their support worker, the client and other clients, or any other relationship. We’ve 
already seen clients participate in more group activities (film nights, cooking classes, and 
more) as a result of PIE. 
 
Similarly, when our recent WISE (Working in Sustainable Employment) group graduated, 
many of the participants said a few words. One specifically mentioned how lonely she had 
been prior to joining WISE, and how much of a difference the group sessions had made for 
her. 
 
We also run a Befriending and Mentoring service in Neath Port Talbot. This complements 
our Floating Support service in the area, and offers volunteers the opportunity to help 
clients with food shopping and mail, and have phone chats or cup of tea. We recognise the 
potential risk of loneliness, and how damaging it can be, and this service aims to tackle it. 
 

 

 

Cardiff Council 
 
Adams Court comprises of 73 one to three bedroom flats housing previously homeless 
families in Cardiff. We have approximately 22 different nationalities residing here at any 
given time, with an average of 40-50% of those being refugees. A large percentage also 
includes single parent families. 
 
Here we recognise that temporary accommodation can often be a daunting and lonely 
experience, particularly in Adams Court with many residents having language barriers.  
 
We started weekly Coffee Mornings in April 2018 with the aim of providing a communal 
space where residents can get out of their flats and come together over a coffee while their 
children played – reducing isolation and loneliness. They started off small, just providing 
hot drinks and biscuits but as we recognised other needs within Adams Court we started to 
add other aspects. It now includes the Health Visitors providing a baby clinic and a 
donations area, where residents bring donations and take others away as their children 
grow. We also use it as a way to share information, inviting organisations to come in and 
provide our residents with information on other services that they might not already be 
aware of. 
 
Attendance has continued to grow and now has a strong group of regulars. Numbers at 
the beginning were averaging around 8 people (including children). Over the school 



holidays in the summer numbers shot up to approximately 50 people each week (including 
children). During school term numbers remain constant at approximately 20 people 
(including children). Attendees include residents from a number of different countries and 
cultures and many who are single mothers.  
 
The impact of Coffee Morning has been seen throughout Adams Court with a strong sense 
of community developing with the residents. We have seen previously isolated and 
vulnerable residents forming friendships and where they usually turned to staff they have 
started turning to their fellow residents and are spending less time in their own flats. One 
resident stated that Coffee Morning: 
 
“Gets you to interact with people who are in the same boat as you” and help “got (sic) my 
confidence back” 
 
With regards to who runs coffee mornings it is equally run by staff and residents who 
volunteer. As well as giving volunteers a routine and a sense of responsibility, by 
volunteering they earn time credits which have proved successful and allows residents 
opportunities to take part in activities around Cardiff, again giving incentives to leave their 
flats.   
 

 

There were other services or interventions shared via our survey, which included: 

 

• Ffrind i Mi, which is an Aneurin Bevan Health Board project set up to reduce loneliness; 

• Learning disability floating support workers to reduce isolation; 

• Carmarthenshire Hoarding Support Group, run by volunteers, which providers support to 

hoarders; 

• Merthyr and the Valleys Mind model was referenced as a hugely positive way of building 

widespread engagement in a local area and supporting people with mental health 

problems. 

 

Specific recommendations for a Loneliness Strategy: 
 

As a result of reviewing the evidence from our survey of members, as well as our experience 

representing support providers and other organisations over the years, we have pulled together 

a series of specific recommendations for Welsh Government to take on Board. Some of these 

are thematic, and others are highly specific, but we strongly believe that adopting all into the 

Loneliness and Isolation strategy will be helpful. 

 

• Ensure inclusion of loneliness and social isolation strategy at Public Service Board level, 

at Regional Partnership Boards, and through Regional Provider Forums of the 

Supporting People Programme (and any resulting similar governance structure of the 

Housing Support Grant); 

• Ensure Health Board and / or Regional Partnership Board regions develop a Regional 

Loneliness and Isolation Plan, which can sit alongside similar plans to reduce 

homelessness, VAWDASV, etc. 

• Ensure loneliness and its impact is understood and recognised by Area Planning Boards 

in terms of planning for substance misuse services. 

• Ensure that the Together for Mental Health strategy is reviewed and renewed to include 

an updated and expanded understanding of social isolation and loneliness; 

• Ensure that GPs, housing options and other key public-facing organisations / agencies, 

are routinely flagging “trigger points” for loneliness and isolation; 



• Ensure that commissioning teams are aware of the need for services to be flexible 

enough to step back in to provide needed support to help individuals engage even after 

an initial ‘crisis’ has passed; 

• Consider whether or not a common framework of assessment would be an effective way 

of establishing if loneliness or isolation is a risk; 

• Consider commissioning low-level floating support services that could help reduce 

isolation and loneliness;  

• Consider opening up sheltered and extra care schemes further to the community; 

• Ensure that the link between loneliness and mental health problems is understood 

clearly by practitioners, and that steps are taken to address the associated 

compounded risks; 

• “Promote good news stories about older people who are still doing wonderful things 

despite their age and / or ability,” as per one of our responders; 

• Ensure third sector providers are also trained to recognise signs of, and trigger points 

for, loneliness and isolation; 

• Ensure that financial inclusion services continue to receive funding and support to 

maximise access and reduce poverty; 

• Continue to provide financial provision for Supporting People, which works with the most 

marginalised and vulnerable people across Wales, who are also at the most risk of 

loneliness and isolation; 

• Ensure that in the move towards digital / online service provision, we are not losing the 

face-to-face strength of person-driven services; 

• Ensure that in strategic planning and development of housing, that “community 

connectivity” is taken seriously and included at an early stage; 

• Consider supporting grass-roots organisations and community groups that are 

attempting to restore a kinder way of working to their areas; 

• Ensure that mental health services receive the funding that they need, in particular to 

take preventative action before health reduces further. 

 

 

Conclusion: 

 
This is an extremely valuable and important opportunity to input into Welsh Government policy 

on loneliness. It is a commendable piece of work, and we fully welcome and endorse the 

importance that has been placed on addressing loneliness and isolation. The key messages of 

our response bear repeating: 

 

1) Loneliness goes hand in hand with poverty, isolation, vulnerability, and marginalisation, 

and should be seen as part of that mix of challenges facing individuals on the edges of 

society; 

2) Loneliness affects all ages, but also people in all tenures and none, and any strategy 

needs to reflect that reality; 

3) Loneliness needs to be tackled by building connections between people, communities 

and services, and not by forcing individuals to take the burden of tackling their own 

loneliness; 

4) Loneliness needs to be tackled by a society-wide effort that spans sectors and 

traditional boundaries, and works with everyone who needs it, and not just specific age 

groups, and not just those that are easier to reach. 

 

As ever, Cymorth Cymru is happy to work constructively with Welsh Government officials, and 

all politicians in the National Assembly for Wales, to build a consensus for policy decisions that 



will have a positive impact on life for those on the edges of our society. This is a brilliant 

opportunity to do that, and we are grateful for the opportunity to respond. 


